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ADT Command Panel Replacement Process  
ADT Command Panel Replacement Process will save a technician great amount of time in the event working on a service job due to an existing panel is not operational or having 

internal hardware issues causing not to respond. This Command panel replacement process will help the technician to move the entire data from ADC (Alarm.com) including sensor 
programing and Z-wave data from an old nonfunctional Command Panel to new ADT command system.  

 

 

 

 

 

 

 

❖ Access account in “Alarm.com” 

Mobile Tech through 3PS! 

 

1. Tap on “Equipment” 

 

2. Verify your old panel is R4 or 

higher 

 

3. Tap on the hamburger menu 

 

4. Choose “Remote Toolkit” 
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5. Tap on “Command Catalog” 

 

6. Select “General”  

 

7. Click “Panel Swap” 
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Click “Transfer To New Panel” under Z-Wave Devices and Panel 

Sensors & Settings 

 

DO NOT click “Retrieve New Backup” IF your old panel is dead or 

not communicating. If you do this, you could lose your sensors 

that are on file. 

 

The new panel will pull the backup that is stored on Alarm.com. 

The time and date of the last backup is listed here. 

 

Make sure both old and new panels are powered down, then 

click “OLD AND NEW PANEL TURNED OFF” 

 

Tap on “Submit” 
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✓ At this time, you can insert the old radio into the 

new panel and power it up 

✓ The new panel will download the backup on file 

✓ The process is estimated to take 10-15 minutes 

During this time, do not touch the panel or send any 

commands to the panel through ADC 

 

ADC will update this screen with “Completed” when 

it’s done! 

 

 


